3119.2 GARDEN GROVE UNIFIED SCHOOL DISTRICT 3119.2

Administrative Regulation

Uniform Complaint Procedure for Williams Complaints — Instructional Materials,
Teacher Vacancy or Misassignment, or Emergency or Urgent Facilities Conditions

Under the Uniform Complaint Procedures, a Williams complaint concerns instructional
materials, teacher vacancy or misassignment and emergency or urgent facilities
conditions that pose a threat to the health and safety of pupils.

Types of Complaints

The district shall use the following procedures to investigate and resolve complaints when
the complainant alleges that any of the following has occurred at any district school:

A. Textbooks and Instructional Materials
1. A pupil, including an English learner, does not have standards-aligned
textbooks or instructional materials or state or district-adopted textbooks

or other required instructional materials to use inclass.

2. A pupil does not have access to instructional materials to use at home or
after school.

3. Textbooks or instructional materials are in poor or unusable condition,
have missing pages, or are unreadable due to damage.

B. Teacher Vacancy orMisassignment
L. A semester begins and a teacher vacancyexists.
2. A teacher who lacks credentials or training to teach English learners is

assigned to teach a class with more than 20 percent English learner pupils
in the class.

3. A teacher is assigned to teach a class for which the teacher lacks subject
matter competency.

“Vacancy” means a position to which a single designated certificated
employee has not been assigned at the beginning of the year for an entire
year or, if the position is for a one-semester course, a position to which a
single designated certificated employee has not been assigned at the
beginning of a semester for an entire semester.

“Beginning of the year or semester” means the first day classes necessary
to serve all the pupils enrolled are established with a single
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3119.2 Administrative Regulation (Continued) 3119.2

designated certificated employee assigned for the duration of the class,
but not later than 20 working days after the first day pupils attend classes
for that semester.

“Misassignment” means the placement of a certificated employee in a
teaching or services position for which the employee does not hold a
legally recognized -certificate or credential or the placement of a
certificated employee in a teaching or services position that theemployee
is not otherwise authorized by statute tohold.

C. Facilities
L. A condition poses an emergency or urgent threat to the health or safety
of pupils or staff.

“Emergency or urgent threat” means structures or systems that are in a
condition that poses a threat to the health and safety of students or staff
while at school, including, but not limited to, gas leaks; nonfunctioning
heating, ventilation, fire sprinklers, or air-conditioning systems; electrical
power failure; major sewer stoppage; major pest or vermin infestation;
broken windows or exterior doors or gates that will not lock and that pose
a security risk; abatement of hazardous materials previously undiscovered
that pose an immediate threat to pupils or staff; or structural damage
creating a hazardous or uninhabitable condition.

2. A school restroom has not been cleaned, maintained, or kept open in
accordance with Education Code 35292.5.

“Clean or maintained school restroom’ means a school restroom has been
cleaned or maintained regularly, is fully operational, or has been stocked
at all times with toilet paper, soap, and paper towels or functional hand
dryers.

“Open restroom” means, except as necessary for pupil safety or to make
repairs, the school has kept all restrooms open during school hours when
students are not in classes and has kept a sufficient number of restrooms
open during school hours when pupils are in classes.
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Complaint Procedures

A.

Filing of Complaint

1. A complaint alleging any condition(s) specified in items A-C above may
be filed with the principal or the school designee using form #9701.62
which is available in the school office. The principal or the school
designee shall forward a complaint governing problems beyond their
authority to the district designee, who is the Assistant Superintendent of
K-12 Educational Services, within 10 working days.

2. A complaint alleging any deficiencies specified in item C above may be
filed at the district office or at a school site and shall be immediately
forwarded to the Assistant Superintendent of K-12 Educational Services.

Complaint Investigation

The principal or the district designee shall make all reasonable efforts to
investigate any problem within their authority. The principal or the district
designee shall remedy a valid complaint within a reasonable time period not to
exceed 30 working days from the date the complaint was received.

Complaints may be filed anonymously. If the complainant has indicated on the
complaint form that a response to the complaint is requested, the principal or the
district designee shall report the resolution of the complaint to the complainant
within 45 working days of the initial filing of the complaint. The response shall
be made to the mailing address of the complainant as indicated on the complaint
form. When the principal or the school designee makes the report, the report shall
be provided in the same timeframe to the district designee.

This report shall contain the findings and disposition of the complaint, including
corrective actions if any, the rationale for such disposition, and notice of the
complainant’s right to appeal.

When Education Code 48985 is applicable and the complainant has requested a
response, the response shall be written in English and in the primary language in
which the complaint was filed.

Appeals
If a complainant is dissatisfied with the resolution of the complaint, the
complainant may describe the complaint to the Board of Education at a regularly

scheduled hearing. The superintendent or the designee will investigate and
respond to the complainant’s appeal to the Board.
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For complaints concerning a facility condition that poses an “emergency or urgent threat
to the health or safety of pupils” as described in section C(1) above, a complainant who
is dissatisfied with the resolution offered by the principal, superintendent, or the designee
may file an appeal to the State Superintendent of Public Instruction within 15 days of
receiving the district’s response. The complainant shall comply with the appeal
requirements of 5 CCR 4632.

All complaints and written responses shall be public records.
Reporting Requirements

The superintendent or the designee shall report summarized data on the nature and
resolution of all complaints on a quarterly basis at a regularly scheduled meeting of the
Board of Education and to the Orange County Superintendent of Schools. The report shall
include the number of complaints by general subject area with the number of resolved
and unresolved complaints. These summaries shall be publicly reported on a quarterly
basis at a regularly scheduled Board meeting.

The superintendent or the designee shall ensure that the district’s complaint form contains
a space to indicate whether the complainant desires a response to his/her complaint and
specifies the location for filing a complaint. A complainant may add as much text to
explain the complaint as desired. However, complainants need not use the district’s
complaint form in order to file a complaint.

A notice shall be posted in each classroom in each district school containing the
components specified in Education Code 35186.
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GARDEN GROVE UNIFIED SCHOOL DISTRICT

WILLIAMS COMPLAINT FORM
(Administrative Regulation 3119.2)

Instructional Materials, Emergency or Urgent Facilities Conditions, and Teacher Vacancy or Misassignment

Complaints may be filed anonymously. However, if you wish to receive a response to your complaint, you
must provide the contact information below.

Response requested? [] Yes [ No

Your Name:

Home Address:

Telephone Number: Day Evening

Issue(s) of the complaint: (Please check all that apply)

1. Textbooks and Instructional Materials: (The complaint may contain more than one allegation
deficiency or deficiencies in the instructionalmaterial.)

L1 A pupil, including an English learner, lacks standards-aligned textbooks or instructional materials or
state or district-adopted textbooks or other required instructional materials to use in class.

L1 A pupil does not have access to instructional materials to use at home or after school. This does
not require two sets of textbooks or instructional materials for each pupil.

[ Textbooks or instructional materials are in poor or unusable condition, have missing pages or are
unreadable due to damage.

(] A student was provided photocopied sheets from only a portion of a textbook or instructional materials
to address a shortage of textbooks or instructional materials.

2. Teacher Vacancy orMisassignment:

[] A semester begins and a teacher vacancy exists. A teacher vacancy is a position to which a single
designated certificated employee has not been assigned at the beginning of the school year for an entire
year or, if the position is for a one-semester course, a position to which a single designated certificated
employee has not been assigned at the beginning of a semester for an entire semester.

[ A teacher lacks credentials or training to teach English learners or is assigned to teach a class with
more than 20% English learners in theclass.

[ A teacher is assigned to teach a class for which the teacher lacks subject matter competency.

(over)



3. Facility Conditions:

(1 A condition poses an emergency or urgent threat to the health or safety of pupils or staff including: gas
leaks, nonfunctioning heating, ventilation, fire sprinklers or air-conditioning systems, electrical power
failure, major sewer line stoppage, major pest or vermin infestation, broken windows or exterior doors or
gates that will not lock and that pose a security risk, abatement of hazardous materials previously
undiscovered that pose an immediate threat to pupils or staff, structural damage creating a hazardous or
uninhabitable condition.

[ A school restroom has not been cleaned or maintained regularly, is not fully operational, or has not been
stocked at all times with toilet paper, soap, and paper towels or functional hand dryers.

[ The school has not kept all restrooms open during school hours when pupils are not in classes and has
not kept a sufficient number of restrooms open during school hours when pupils are in classes. This
does not apply when closing of the restroom is necessary for pupil safety or to make repairs.

Please describe the issue of your complaint in detail, including the date of the problem and specific location
where the problem occurred (include school/site with address and room number or location; teacher name
with course or grade-level). You may attach additional pages if necessary to fully describe the situation.

Your Signature: Date:

Please file this complaint with the school principal.

For Completion by the School

Date Received by the School:

Resolution of complaint to be addressed by (check one):

(1 School Principal or Designee (1 District Designee

Forward copy of completed form to K-12 EducationalServices.



DISTRITO ESCOLAR UNIFICADO DE GARDEN GROVE

FORMULARIO DE QUEJAS WILLIAMS
(Reglamento Administrativo 3119.2)

Materiales de instruccion, condiciones de las instalaciones para servicios publicos de emergencia o de
urgencia, vacante de maestro o asignacion inapropiada

Las quejas se pueden hacer andnimamente. Sin embargo, si desea recibir una respuesta a su queja, debe
proporcionar la informacion a continuacion.

(Desea una respuesta? L1 Si [] No

Escuela o lugar donde ocurri6 laqueja:

Su nombre:

Domicilio:

Numero de teléfono: Dia Noche

Tema(s) de la queja: (Por favor marque todo lo que aplica)

1.

2.

Libros de texto y materiales de instruccion: (La queja puede contener mds de una alegacion de deficiencia
o deficiencias en los materiales deinstruccion.)

LI Al alumno, incluyendo un alumno que esta aprendiendo inglés, le faltan libros de texto y materiales de
instruccion u otros libros de texto utilizados por el estado o distrito u otros materiales de instruccion
requeridos para usar en la clase.

(1 El alumno no tiene acceso a materiales de instruccion para usar en casa o después de clases.

[J Los libros de texto o materiales de instruccion estan en malas condiciones, faltan hojas o no se pueden
leer debido a los dafos.

L] Al alumno se le proporcionaron hojas fotocopiadas solamente de una porcion de un libro de texto o
materiales de instruccion para solucionar la falta de libros de texto o materiales de instruccion.

Vacante de maestro o asignacioninapropiada:

[ El semestre empieza y existe una vacante de maestro. Una vacante de maestro es una posicion en la cual
un empleado certificado designado no ha sido asignado a principios del afio escolar por todo un afio
0, si la posicion es para un curso de un semestre, una posicion a la cual un empleado certificado
designado no ha sido asignado a principios del semestre por todo elsemestre.
(1 El maestro no tiene credenciales o entrenamiento para ensefarles a los Estudiantes de Inglés o es asignado
para ensefiar una clase con mas de un 20% de Estudiantes de Inglés en la clase.
L] Un maestro esta asignado para ensefiar una clase en la que no tiene capacidad para ensefiar dicha materia.

(vea al dorso)



3. Condiciones de las instalaciones:

[ ] Existe una condicion que representa un riesgo de emergencia o amenaza urgente para la salud o seguridad
del alumno o para el personal escolar, incluyendo: escapes de gas; sistemas que no funcionan de
calefaccion, ventilacion, rociadores en caso de incendio, aire acondicionado; fallas eléctricas;
obstruccion en las alcantarillas; plaga de sabandijas o insectos dafiinos; ventanas rotas, puertas
exteriores o rejas que no se pueden cerrar con candado y que son un riesgo de seguridad; eliminacion
de materiales dafiinos que previamente no habian sido descubiertos y representan una amenaza
inmediata a los estudiantes o personal; o dafios en la estructura que causan condiciones peligrosas o
inhabitables.

[J Un sanitario escolar no ha sido limpiado o mantenido regularmente, no esta funcionando en su totalidad,
o no ha sido surtido todo el tiempo con papel higiénico, jabon y toallas de papel o un secador de manos
que funcione.

L] La escuela no ha mantenido todos los sanitarios abiertos durante las horas de clases cuando los alumnos
no estan en las clases y no ha mantenido suficientes sanitarios abiertos durante las horas de clases. Esto
no aplica cuando sea necesario cerrar los sanitarios para la seguridad de los alumnos o para hacer
reparaciones.

Por favor describa la razén de su queja en detalle, incluyendo la fecha del problema y el lugar especifico donde
ocurrid el problema (incluya el nombre de la escuela, direccion y el numero del salon de clases o lugar; nombre
del maestro y nivel de grado). Puede incluir hojas adicionales si es necesario para describir la situacion
completamente.

Su firma: Fecha:

Por favor entregue este formulario de queja al director escolar.

For Completion by the School

Date Received by the School:

Resolution of complaint to be addressed by (check one):
[J School Principal or Designee U] District Designee

Forward copy of completed form to K-12 Educational Services.



KHU HQOC CHINH GARDEN GROVE

MAQ KHIEU NAI WILLIAMS
(Diéu 16 Hanh chanh 3119.2)

Tai liéu gido khoa, Truong s¢ ¢ trong tinh trang khan cp hay can tu sira cap bach, Viéc thiéu
gido vién hay bo nhiém gido vién khong dung kha nang
Quy vi khong can cho biét danh tanh khi 1am don khiéu nai. Tuy nhién, néu muén chung t6i hoi
dap don khiéu nai, xin quy vi cung cap nhiing chi tiét sau day. Co6 can chung t6i hoi dap khong?

[ co [] Khong

Tén cua quy vi:

Pia chi nha:

S6 dién thoai: Ban ngay Budi toi

Van dé khiéu nai: [Xin danh du vao (nhimg) 6 thich hop]
1. Sach va tai liéu gido khoa: (C6 thé khiéu nai vé mdt hay nhiéu sw thiéu hut vé tdi liéu gido khoa.)

6 trong 16p, hoc sinh, ké ca hoc sinh chua thao Anh ngtr, thiéu sach hay tai li€u gido khoa dling tiéu chuén,
hodc thiéu sach gido khoa da duogc tiéu bang hay hoc khu chuan thuan cho dung, hoac thiéu tai liéu giao
khoa can thiét.

[J Hoc sinh khong c6 san tai lidu gido khoa dé dung & nha hay sau gio hoc. Xin nhéc lai: khong nhat thiét mdi
hoc sinh phai c6 hai bd sach hay tai liéu gido khoa dé dung.

[] Séach hay tai liéu gido khoa & trong tinh trang rach nat hay khong thé dung dugc, bi mat trang, hay bi hu
hong khong thé doc duoc.

[ Chi phat cho hoc sinh ban sao cia mot phan sach hay tai liéu gido khoa thay cho sach hay tai liéu gido khoa
bi thicu.

2. Thié€u gido vién hodc B6 nhi¢ém gido vién khong dung khanang:

[] Hoc ky da bat du ma van chua c6 gido vién thuc thu day 16p hoc. Thiéu gido vién 1a khi chua c6 gido vién
thuc thu dé b6 nhiém day tron mot nam ngay tur dau nam hoc; hoécvdéqi véi truong hop day mét mén hoc
trong mot hoc ky, 1a khi chua cé gido vién thuc thu chuyén mén dé bo nhi¢ém day tron mot hoc ky ngay
tur dau.

[] B6 nhiém gido vién chua co bang hodc chua dugc huan luyén chuyén day hoc sinh chwa thao Anh ngir dé
day mot 16p ma s6 hoc sinh chua thao Anh nglr chiém trén20%.

[] B nhiém gido vién thiéu kha ning chuyén mén.

(xem tiép trang sau)



3. Tinh trang trudng so:

[ Tinh trang khién cho sirc khoe hay sy an toan cta hoc sinh hay nhan vién nha trudng bi de doa cip bach,
nhu truong hop ga bi xi; truong hop nhiing hé théng sudi ém thong gi6, voi chira ltra tw dong hay may
diéu hoa khong khi khong hoat dong; trudong hop mat dién; cong rénh bi nghet nhiéu chd; sdu bo hay con
trung day ray; cira s6 hay ctra 16n hay cong ra vao bi hu bé khién khong khoa lai duoc va khong con dugc
an toan; viéc giai quyét nhitng vat liéu nguy hlem méi kham pha ra duoc gay nguy hiém tirc khic cho hoc
sinh va nhan vién nha tredng; hay truong hop cau trac bi hu hong khién trudng s 6 trong tinh trang nguy
hiém hay khong hoc duoc.

[] Phong vé sinh & truong khong dugc quet don thuong xuyén hodc gilr gin sach s€, khong st dung duoc,
hoic khong c6 day du gidy vé sinh, thiéu xa phong rtra tay va gidy lau tay, hodc mdy sdy tay bi hong.

[] Nha truong khong mé tit ca cac phong vé sinh dé hoc sinh sir dung khi ¢ ngoai 16p hoc va khong mé du
phong v€ sinh cho hoc sinh sir dung trong gi¢ hoc; khong ké truong hop can phai dong phong vé sinh dé
sua chira hay dé gilr an toan cho hoc sinh.

Xin ghi chi tiét Van dé ma quy vi khiéu nai, nhu ngay va dia diém chinh xac khi van dé xay ra (tén truong cung
vol dia chi va 5O phong hoc hay dia diém; tén gido vién day mén hoc hay cap 16p). Quy vi c6 thé ding thém
gidy néu can phai ké rd hét moi sy kién.

Chir ky cua quy vi: Ngay:

Xin quy vi ndp don khiéu nai nay cho hiéu truéngtrudng.
Phin danh riéng cho nha truong

Date Received by the School:

Resolution of complaint to be addressed by (check one):

[1 School Principal or Designee ~ [] District Designee

Forward copy of completed form to K-12 Educational Services.
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